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Overview

} Coldbrook Insurance Group and Total Control Health Plans are focused on helping each employer to 
design and implement the best, custom, health plan for their employees. 

} Total Control Health Plans leverage creative and flexible solutions to help employees get the best 
possible care, as easily and cost effectively as possible. 

} The coronavirus crisis has made virtual health care mainstream, which we do not expect to change once 
the crisis subsides. 

} Early and regular access to physical therapy for many ailments (back, joint, etc.) has been clinically 
proven to help patients achieve better outcomes faster, in addition to helping many patients avoid costly 
and painful surgeries. 

} Virtual physical therapy is something your plan participants can leverage now while access to in person
visits are severely limited, but also something that is a smart addition to your plans moving forward. 



Rick:

Background:  Rick is 44 years old and has been working in 
manual labor since he’s been 18.  He is married with 2 kids 
and coaches his son’s soccer team.
Hobbies:  In addition to coaching youth sports, Rick enjoys 
working in his yard and playing softball on the weekends.  
Condition:  Low Back Pain
Episode:  About 2 years ago, Rick starts to feel some stiffness 
when getting up in the morning in his low back.  Sometimes 
it was after playing softball with his buddies, sometimes after 
standing long days.  He thinks “that’s just age.”  He manages 
the pain with Ibuprofen, when necessary.  Lately, its become 
more consistent and sometimes has trouble sleeping…maybe 
it’s the mattress?
Three days ago, Rick’s back goes out while helping a friend 
move a piece of furniture.  Sleeping is an issue as well as 
coaching his son’s soccer team.  Yard work is out of the 
question and working is becoming even more challenging.
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So What Does Betty Do?

Emergency Room 
Visit

• ER Visit: $2,621
• Order Injection:  $185
• Medication 

Prescribed: $300

Orthopedic Visit

• Visit Cost: $230
• Imaging/MRI:  $2,278

Orthopedic Visit 
Follow Up

• Visit Cost: $309
• 10 visits of PT 

prescribed

$3,106 $5,614 $5,923 plus

Cumulative Cost of Episode

Mmmm…
Why didn’t 

he start 
here?

So What Does Rick Do?
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We Are ATI
ATI is a privately held, nationally recognized healthcare company, with a focus on delivering a 
remarkable experience to every customer and patient, every day. With both on-site and near-

site locations, ATI works with employers, health plans, physicians and patients every day across 
the country. For more information on ATI, please visit ATIpt.com

Over 7,500 team members across 36 states
850+ Clinics

100+ Direct Employer Relationships
Largest U.S. employer of musculoskeletal experts
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An integrated suite of services designed to help employers control 
musculoskeletal costs, manage worksite health and drive productivity 

Brett Windsor, PT, MPA, OCS, FAAOMPT
Director of Clinical Excellence 





Physical Therapy is High-Value & Low-Cost





$1,542 per member per year

52%

50%
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We have to reach our 
patients in new 

ways!!



The RIGHT CARE

The RIGHT TIME

The RIGHT PROVIDER

A FAIR COST

It’s here to stay!!





How would you rate your affected 
joint today as a percentage of normal 

(0-100% scale)

PRO’s
Patient Reported Outcomes

SANE
Single Assessment Numerical 

Evaluator

Participation



High Pain (>7/10)
Continuous night/rest pain

Pain before end Range of Motion 
(ROM)

Active ROM < Passive ROM
High disability 

Patient Reported Outcome (PRO) or 
SANE* ≤ 60%

*Single Assessment Numerical Evaluator

< 50% able to fully participate in work 
or home functions 

Clinic

Triaging…What’s the Right 
Care?



Clinic or E-visit

Low Pain (<3-4/10)
Intermittent pain at night and at rest
Pain at end Range of Motion (ROM)

Active ROM = Passive ROM
Moderate disability 

Patient Reported Outcome (PRO) or 
SANE* ≤ 61-74%

*Single Assessment Numerical Evaluator

>50% able to participate in work or home 
functions – some significant restrictions 

Triaging…What’s the Right 
Care?



Low Pain (<3-4/10)
No night or rest pain

Minimal or no pain at end Range of Motion
Passive Range of Motion > Active Range of Motion

Low disability 

Patient Reported Outcome (PRO) or SANE* >74%%
*Single Assessment Numerical Evaluator

> 80% able to participate in work or home functions 

E-Visit

Triaging Patients
What’s the Right Care?



An integrated suite of services designed to help employers control 
musculoskeletal costs, manage worksite health and drive productivity 

How it Works…







What does the patient see?
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Launching the Appointment
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Video Demonstration 



What does the patient see?



What does the patient see?
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Building a Program
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Working Through the Program
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Video Demonstration 



Status Check
Symptoms since last visit Compliance with HEP

Review of Home Exercise Program
Progression of Program

Additions-Subtractions-Difficulty
Additional Education

Prognosis: Functional Progressions
What’s coming next



ATI Clinics and/or American Worksite Solutions

American Worksite Solutions Only

No Services




